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< The prevention of mastitis demands a pro-active role of both farmer and (¢
r;“ veterinarian. Ideally, they have to act before problems occur. In daily prac-
ff‘ tice, however, both dairy farmers and veterinarians seem mostly to react
ﬁ on problems and focus primarily on a curative approach. In order to ‘Q
/¢ grab hold of the changes in their field and to be more effective in ;
‘7 the future, veterinarians need a customer-oriented and com- Q
f mercial approach, including skills to persuade and motiva- V
/4 te farmers to implement advices. It seems that vete- \%
J‘ rinarians are aware of these opportunities, \

but find it hard to act upon this V
0 &

awareness.
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